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FACTS Return Possibilities

� Credit Memo Entry

• Return or Allowance

• Return reasons for reports

• Creates immediate invoice

• No opportunity for review

� Negative Sales Order
• Return type only

• No return information 
captured for reports

� Customer Returns System

• Authorization Document

• Return Document

• Disposition Codes ( huh ? )

• Return Reasons for reports

• Past Sale/Invoice look up

• Opportunity to review

• Pending Returns visibility 

• Converts to a credit memo



Customer Return Documents
Authorization

• Authorization Number

( document number )

• Reference to Item

• Reference to Quantity

• No reference to price



Customer Return Documents
Return Acknowledgment

• Document looks more 
like a sales order

• Reference to price

• Reference to restock 
fee

• Reference to 
Disposition code



Past Sale Information
Invoice look up

Invoices only for customer and 
item.

Past Invoice required is optional 
setting. 



Return Reason Codes

• Optional restocking fee

• Returns Reports by

Reason Code



Disposition Codes
What happens to the inventory, what type of document gets 

generated for the transaction

� Return to Stock / Credit Customer

( creates credit memo )

� Return Allowance / Credit Customer

( creates credit memo )

� Return and Replace

( creates sales order and credit memo )

� Return to Vendor / Credit Customer

( creates credit memo – pending vendor approval )

� Return for Repairs

( creates sales order charge for repairs )



Disposition Codes

• Inventory Stock Handling

• Type of Document to generate

• Return Reports by Disposition Code



Past Invoice Cost/Sale Reference



Past Invoice Discount 
Restock Fee Information

calculated as a flat fee or 
percent of price.



Accounts Receivable
Returns Pending Message

AR Customer Inquiry-General View • AR Aged Trial Balance Report

• AR Open Receivables Report



Convert to Credit Memo

Apply directly to Open Invoice
Credit Memo references CRS 
document



Many Happy ‘Returns’
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