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ER 7.6 Control & Infrequent File Maintenance

The Infrequent File Maintenances Menu containditbenaintenance options that are seldom
used. Most of the options are used only duringritiel setup of the system. Some of the files
are updated by the system, such as the Non-statit@ Record.
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The programs on the Infrequent File MaintenancesWalow authorized users to:

maintain the maintenance/repair codes needed fuort@mance/repair posting (Maintenance/Repair
Code File Maintenance)

set up rental warehouses (Warehouse Control Filatstzance)
set up default information used when adding custer(RRental Customer Defaults F/M)

personalize header / line prompts for form disg@agl user interface in ER Reservation Entry, ER
Contract Entry, ER Return Entry (ER Entry OptionsI}

determine how equipment rental transactions pogéteral ledger (ER to GL File maintenance)

maintain the parameters for printing reservati@ostracts, invoices, delivery tickets, and pickup
tickets (Forms Print Control File Maintenance)

maintain the dates that are not standard renta, dach as holidays (Special Date File Maintenance)
set up the parameters that affect system-wide psiog (Static Control File Maintenance)

keep track of the equipment rental period, documentbering, posting dates, and all register trace
numbers (Non-static Control File Maintenance)

rebuild sort files not up to date with the resthf system (Rebuild ER Sort Files).
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Maintenance/Repair Code F/M

Function

Each item, when entered into the Maintenance/Rédp#ity Program for maintenances or repair, mustdségned a
maintenance/repair code. The maintenance/repdé itwlicates whether the code is specifically faintenance or
repair. Each code may also be assigned a spdeificription and specific GL account number.

Valid maintenance/repair codes must be enteredgr@eto entering maintenance or repairs in the
Maintenance/Repair Posting Menu. When maintenancepairs are complete on an item, the Mainten&sgmair
Register is updated. The register updates thédifdate maintenance field or the life-to-date refiald for the
item (in the appropriate warehouse), depending loether the maintenance/repair code type islamaintenance)
or R (repair).

Each maintenance/repair code has an assigned gktiyer account number. TMNT/REP DR
(maintenance/repair debit) field in the ER to Glsfttg Record usesk (basis) flag which determines whether to
post maintenance/repair expenses based dd thmaintenance/repatode (pulled from the maintenance/repair
code) or based on th2 - default maintenance/repair debit (as set in tRedeGL Posting Record.)

If the flag is set t&C (code), the GL number assigned to the maintenesmaif code is posted as the debit when the
maintenance/repair is complete. If the flag ists@ (default), the GL number assigned in the ER toRaksting
Record is posted as the debit when the maintenapee/ is complete.

= 01-DEMO COMPANY , Maintenance Repair, Code F/M [ERF950)
Help

MaintenancesRepair Code |_| E Eﬂuﬂ
Desctiption |
Type
GL Murnber =]
B Exit

Enter Maintenance/Repair Code, F2-Search, F3-First Record

Icon Definitions

Bl Go to the First ER Maint/Repair Record 4 Go to the Previous ER Maint/Repair Record
[ 4 Go to the Next ER Maint/Repair Record P Go to the Last ER Maint/Repair Record

hes Search (3 Save the current changes to the record

b4 Delete the record. ! Go to a New ER Maint/Repair Record

E] Exit the ER Maintenance Repair Code F/M.

Help

Contents and Index — Equipment Rental User’s Guide to be completed aedssible in the future.
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User Inputs
The following inputs are involved in creating andintaining maintenance/repair codes:

1. Maintenance/Repair Code

Enter the maintenance/repair code (2 charactém).instance, you could enteN for maintenance drP for

repair. Theé™® icon or the F2 key allowssearchof defined codes and ti® icon or F3 key will display the next
record on file.

2. Description

Enter the description for the code entered abopddB0 characters). This description is displayedhe screen
when the maintenance/repair code is entered throvaghtenance/repair posting.

3. Type
Enter whether the code is &h (maintenance) dr (repair) code.
4. G/IL #

Enter the maintenance/repair expense GL accounbeuta post for this code. The entry must be av@alL
account number. TH icon or the F2 key allowssearch
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Warehouse Control F/M

Function

This function (Program ERF955) allows a user t@txend maintain valid rental warehouses, which beagental
centers in the ER System. Items are enterechtalrezarehouses in order to maintain stocked amdlable rental
guantities. The warehouse must be set up in th&&@house File before you enter it here. Alsearehouse

must be set up in this file before you enter #snis in the ER Item File.

O 01-DEMO COMPANY', Rental Warehouse Control F/M (ERF955)
Help

‘Warehouse l_l ﬂ Mﬂﬂﬂ

B save | 88 Delete | [& New | Bl Exit

Enter defaulttax code, F2-Search

Icon Definitions

B Go to the First ER Warehouse Record < Go to the Previous ER Warehouse Record
[ 4 Go to the Next ER Warehouse Record P Go to the Last ER Warehouse Record

hes Search (3 Save the current changes to the record

4 Delete the record. E! Go to a New ER Warehouse Record

E] Exit the ER Rental Warehouse Control F/M. @ Closed

Help

Contents and Index — Equipment Rental User’s Guide to be completed &edssible in the future.
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User Inputs
The following inputs are involved in creating andintaining a warehouse record:

o 01-DEMO COMPANY,, Rental Warehouse Control FiM (ERF955) S|
Help
Warghouse li J Dallas Warehouse Mﬂyﬂ
Default Tax Code Opening Time Closing Time  Charge Overnight
Default Tax Rate Mon, [8:00 Am O [e:00 Pi "
Carrying Cost 'W Tues ‘B_UD Aht g |9.DU Phi I
Default City  [DALLAS Wed. [8:00 AM O [o00Pm ™
Default State [T Thurs. [8:00 Am Q| [a00rm v
DefaultZip Code  [7523¢ Fri. (600 AM O [a:00 Py 2
Charge Tax Sat  |CLOSED Qlf ~
Delivery [ Pickup sun. [cLOSED Qlf r
Insurance [ Cleanup [
Distance [ Usage M
Fuel

I Save ‘X Delete | [4  Hew | B Et

Enter default tax code, F2-Search

1. Warehouse

Enter the warehouse code (2 characters). The entsy be a valid warehouse code defined in the BEEeéhbuse
File. The warehouse description from IC is dispthyext to the entry. CR initially defaults to tharehouse
assigned to the terminal, and “Hicon or the F2 key allowssearch . The® icon or the F3 key will allow a
display of the next record on file.

2. Default tax code

Enter a valid default tax code for this warehougetb 8 characters). The tax code must be defindte AR Tax
Table File. This entry is used as the defaullliER entry programs if the ER Static Control Salex Basis flag is
set toE for ER Warehouse. CR initially defaults to thesfficode in the AR Tax Table File. T icon or the F2
key allows asearch .

3. Default tax rate

Indicate whether the default tax rate for this wartese iH (high),L (low), or X (exempt from tax). CR initially
defaults toH.

4. Carrying cost %

Enter the default inventory carrying cost for &lms in the warehouse (0 - 99). K cost is alwaysessed as a
percent and represents the cost of carrying itestosifg, tax, insurance, etc.). The carrying @®stored in the
item’s life-to-date carrying cost field and is dabie on various reports and prints for analydikis entry is the
default carrying cost assigned to each item irRéatal Item File. CR defaults to the carrying castry for this
warehouse from the IC Warehouse Record.

5-7. Default city, state, zip code

Enter the default city (up to 15 characters), stateharacters), and zip code (up to 10 charactergash
customers. These fields are the defaults usedglveservation, contract, and invoice entry. CRailty defaults to
the entries in the IC Warehouse Record for thissivause.

8. Charge tax on delivery, pickup, insurance, clean  up, distance, usage, fuel

Use aChecked(Y) or Unchecked(N) box in each of these fields to indicate whetieecharge tax on fees from
deliveries, pick ups, insurance coverage, cleandiptance, usage, and fuel. CR initially defatdt€hecked(Y)
for all.
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9. Opening Time

Enter the opening times for each day of the weegjriming with Monday. These values are used winégriag
rental and return dates in reservation and congniaity. For instance, if you enter a date or tiha the rental
center is closed while entering a reservationsifstem displays a warning message. CR initialfpulés t08:00

a.m. Use the(S:l icon or the F2 key foELOSED.
10. Closing Time

Enter the closing times for each day of the weekifming with Monday. These values are used winégrieg
rental and return dates in reservation and congmaicy. For instance, if you enter a date or tiha the rental
center is closed while entering a reservationsifstem displays a warning message. CR initialfpulés top.m.
or 18:00 if you are using military time. The curs&ips an input if CLOSED is in the correspondapgning time.

11. Charge Overnight

Use aChecked(Y) or Unchecked(N) box in each of these fields to indicate whetioecharge for rentals during
non-business hours, such as an overnight rentalini@lally defaults toChecked(Y).

Examples: The warehouse is open on Saturday until 4:00 armd.closed on Sunday. If you want to charge for
rentals out on Sunday, you enter Y for Sundayolf donot want to charge customers for items out on Sunday,
you enter N. If you want to charge overnight otug#ays bunot charge for Sundays, you enter Y for Saturday

and N for Sunday.
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Rental Customer Default F/M

Function
This function ERF960 allows a user to set up defafdrmation in ER Customer F/M. The informatimnthis

program will be used as the default entries whetiradER customers. Each field can be changed whearing
the ER customer. Only one record can be set thusrprogram.

O 01-DEMO COMPANY', Rental Customer, Defaults F/M (ERF960)

Help

Idain l Accounting ] Invaicing Miscellaneous

AR Custamer ﬂ

3 Delete | B Ext |

Icon Definitions

& Search - Save the current changes to the record
b4 Delete the record. L Start a New ER Record
E] Exit the ER Rental Customer Defaults F/M. (N No Priority

i Reset to City, State, and Zip code

Help

Contents and Index — Equipment Rental User’s Guide to be completed acdssible in the future.

9 of 49



User Inputs
The following inputs are involved in creating andintaining an ER default customer record:

Main Tab

O 01-DEMO COMPANY , Rental Customer Defaults F/M (ERF960)
Help

Main | Accourting | Invoicing | Miscellaneous

AR Customer

Custamer Name

Carmpany
Address 1
Address 2
City sate | | Zpoode [ ]
Address 3 |
Fhone #1
Phone #2
Alpha

L

[H Save l[x Delete ] Exit

Enter rental alphabetic lookup, ''=AR Default

1-12. AR Customer, Customer Name, Company, Addres s 1, Address 2, City, State, Zip Code,
Address 3, Phone #1, Phone #2, Alpha

THESE FIELDS SHOULD BE LEFT BLANK AND A DEFAULT VAIUE WILL BE INSERTED FROM THE
AR CUSTOMER USED AT THE TIME THE ER CUSTOMER IS AHD.

Accounting Tab

O 01-DEMO COMPANY , Rental Customer Defaults F/M (ERF960)
Help

Main | Accourting | Invoicing | Miscellaneous

Warghouse I:l
Termscode | |

On Hold E|

[H Save l[x Delete ] Exit

1. Warehouse

THESE FIELDS SHOULD BE LEFT BLANK AND A DEFAULT VAIUE WILL BE INSERTED FROM THE
AR CUSTOMER USED AT THE TIME THE ER CUSTOMER IS AHD.
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2. Terms Code

Enter the default Terms Code to be used when addirigR customer. A “BLANK” field will default tohe AR
customer’s terms code. The ic® or the F2 key allows a search.

3. On Hold

Enter N or Y to indicate the default Rental Holdtss setting when adding an ER customer. A “BLANi€td will
default to the AR customer Hold status.

Invoicing Tab

O 01-DEMO COMPANY,, Rental Customer Defaults F/M (ERF960) (A=

Help

Main | Accourting | Ievoicing | Miscellaneous

Cammission % Store History -
Charge Insurance Print Extensions
Override Deposits

(6 e ] (3 oo

Enter date afterwhich to begin charging insurance on contracts

1. Commissions

Enter the default Commission percentage for Rebaitracts when adding an ER customer. If commissave
not calculated based on the customer, (as seei8kh company control record) the percentage willb@used.

The icon® or the Flkey will set the field to NO PRIORITY aadBLANK?” field will default to the AR customer
commission percentage.

2. Charge Insurance

Enter the default date after which to begin Chaydimsurance on Rental Contracts when adding anusBmer.
Insurance charges are not like those associatédrental cars. The “insurance” is a “Damage Wdiebarge to
offset the cost of the insurance carried by théimgrcompany.

3. Store History

Enter N or Y to indicate the default value on wieetto store ER Rental Invoice history when adding=&
customer. A “BLANK?” field will default to the AR estomer Store History status.

4. Print Extensions

Use aChecked(Y) or Unchecked(N) box to indicate the default value for Printinige Item Extensions on an ER
Contract/Reservation when adding an ER custorfiée default will be N.

5. Override Deposits

Use aChecked(Y) or Unchecked(N) box to indicate the default value for allowiagiser to Override Deposits in
ER Contract/Reservation entry for this ER custonigre default will be N.
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Miscellaneous Tab

Memol, Memo 2

THESE FIELDS SHOULD BE LEFT BLANK AND A DEFAULT VAIUE WILL BE INSERTED FROM THE
AR CUSTOMER USED AT THE TIME THE ER CUSTOMER IS AHD.
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ER Entry Options F/M

Function
This function ERF925 ER Entry Options is designedtteamline Reservation entry, Contract Entry, Ratlrn
Entry. The settings are not user-specific; thégafall ER order management suite users. Thigraro defines
whether header inputs, line item entry, and footputs are:
required to complete a document and whether itlshappear on the main screen.
not required
can be initially skipped, but can be edited latereicessary.
Additional Security levels are provided for editlffields that only authorized users may change.
Selection options exist for the following:
Which Totals appear on the entry screen
Setting Item browser Flags
Item and Customer Notes Pop up displays
Programs that may be modified through this filemtenance:
Reservation Entry
Contract Entry
Return Entry

Icon Definitions

Go to the First ER Document Type Go to the Previous ER Document Type
Go to the Next ER Document Type Go to the Last ER Document Type
Save the current changes to the record Delete the record.

Go to a New ER Document type Record Exit the ER Entry Options F/M

Help

Contents and Index — Equipment Rental User’s Guide to be completed &edssible in the future.
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User Inputs
The following inputs are involved in creating andintaining an ER entry options record:

1. Document Type
Enter which Document Type to set entry options; R@¥servation Entry, (C) Contract Entry, (U) Ret&mtry.

Header Tab

Edit options:

Y — Cursor Stop / Allow Edits to the Field The input field will appear on the screen or inopp
up. The cursor will navigate through the entrydiée and stop at the fields designated Y — Editend can select or
tab into the field to edit.
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N — Skip (Do Not Stop Cursor yet Allow Editstoth e Field)  An input field may appear on the
screen or in a pop up. The field may look the saman enabled field, but the cursor will neverdalthat field.
Users can edit the field once they select it. Dipigon does not disable the field.

B — Backup into the Field (Do Not Stop Cursor yet  Allow Backup to Field to Edit) An input
field may appear on the screen or in a pop upecs#his option to initially skip a field, yet allousers to back up
into or select the field to edit the informatioelain the entry process. This option does natldesthe field.

D — Disable Select this option to make this field un-editabfedisabled field is usually grayed out in

appearance and the value cannot be changedimpdstant to also note that even if a field is Oisa, the field and
its value can still be seen by the user.

Required options:

Y — Yes, Field required to appear on the screenin  a pop up window The fields with the
response of “Yes” will appear in a pop up entryriaturing the entry process.

N — No, Field not required to appear on the screen This is the default. Fields set to “Not
Required” will not appear on the entry form, butyntee seen when selecting the header button.

S- Required on the Main Screen Display Use this setting when the input is required to appe
on the main window of the ER document selectede lithited header space allows up to three inputisplay on
the main window in addition to the standard inputghen more than three fields have been requihedoverflow
will automatically appear in a pop up screen. Skop Rental Date, Rental Time, Return Date, andifReTime
always appear on their respective main window$he&equire on Main Screenoption is not available for these
inputs.

Security options:

Enter the security setting required to edit th&dfieThe default is Zero.

Line Tab
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Edit options:

Y — Cursor Stop / Allow Edits to the Field The input field will appear on the screen or inopp
up. The cursor will navigate through the entrydiée and stop at the fields designated Y — Editend can select or
tab into the field to edit.

N — Skip (Do Not Stop Cursor yet Allow Edits toth e Field)  An input field may appear on the
screen or in a pop up. The field may look the saman enabled field, but the cursor will neverdalthat field.
Users can edit the field once they select it.

B — Allow Backup into the Field Select this option to initially skip a field, ydtav users to
back up into the field to edit the information laie the entry process. This option does not déstie field.

D — Disable Select this option to make this field un-editabledisabled field is usually grayed out in
appearance and the value cannot be changedimpdstant to also note that even if a field is Oisa, the field and
its value can still be seen by the user.

Required options:

Certain inputs always appear in the line-item eptigtion of ER document entry screens. Your busimaay
require other item-related information during doemntentry. Required fields other than the stantlaeditem entry
fields appear in a popup window.

Two Additional Input windows can appear. The faigpears after the item input and the second appétarshe
price input (Set 1 and Set 2). These windows opfyear when you are adding an item (Set 3). Theyod@ppear
when you edit an item. Choose the Line Detail buttoyou need to edit fields that do not appeahg main line
item entry section

Setl Use this option to set the fields that should appe#he beginning of the additional
inputs window that appears after the item input.

Set 2 Use this option to select the next set of fieldagpear in the additional inputs window
that appears after the item input.

Set 3 Use this option to select the set of fields that y@nt to include in the additional inputs
window that appears after users enter a price.

N - Input Not Required This is the default option. Inputs set to Not Regdiappear in the Line
Detail, but users are not required to edit thelfiel

M - Access from Menu This may be useful when there are several fieldsadhe not required
but need to be easily accessible. This option esalders to access line item related fields frarptions menu

as needed. Users are not required to edit thig;ilmpwever it is accessible from the main screeoubh the menu
option and the field appears in a pop up window.

Security options:

Enter the security setting required to edit th&dfieThe default is Zero.
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Footer Tab

The following fields can be personalized for natigia entry flow on ER document footers:

Memo
Discount
Tax Code
Freight $
Edit options:
Y — Cursor Stop / Allow Edits to the Field The input field will appear on the screen or inopp

up. The cursor will navigate through the entryd$e and stop at the fields designated Y — Ediend can select or
tab into the field to edit.

N — Skip (Do Not Stop Cursor yet Allow Edits toth e Field)  An input field may appear on the
screen or in a pop up. The field may look the saman enabled field, but the cursor will neverdalthat field.
Users can edit the field once they select it.

B — Allow Backup into the Field Select this option to initially skip a field, ydtav users to
back up into the field to edit the information laie the entry process. This option does not déstie field.

D — Disable Select this option to make this field un-editabfedisabled field is usually grayed out in

appearance and the value cannot be changedimpdstant to also note that even if a field is 8isal, the field and
its value can still be seen by the user.
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Options Tab

Header

1. Recalc Rates

Use aChecked(Y) or Unchecked(N) box to indicate whether the Recalc Rates fonatnay be used in document
entry. The default will be N. Enter the secusgtting required to edit the field. The defaulZéso.

2. Convert Reservations

Use aChecked(Y) or Unchecked(N) box to indicate whether the Converting Resgove function may be used
in document entry. The default will be N. Entee security setting required to edit the field.eTefault is Zero.

Line
1. Override Rates

Use aChecked(Y) or Unchecked(N) box to indicate whether a user may OverrideRtates in document entry.
The default will be N. Enter the security settireguired to edit the field. The default is Zero.

2. Pop Rates Entry

Use aChecked(Y) or Unchecked(N) box to indicate whether the Override Rate<fiom may appear in a pop up
screen in document entry. The default will be N.

18 of 49



Totals Tab

Use aChecked(Y) or Unchecked(N) box to indicate which totals to display at ti@tom of the main entry
screen.

NOTE: If more than four are chosen, only the ficatr will appear on the main screen.

Flags Tab
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Use aChecked(Y) or Unchecked(N) box to indicate which line-item flags are temlay in the entry browser.
Each input line displays the letter associated wibh flag displayed in the line-item browserin diesignated entry
program.

In the browser, the flags appear as a single latidollows:

D = Delivery
P = Pick up
S = Shipped

A = Alternate Warehouse
C = Converted

R = Returned

B = Return to Bill Later

NOTE: More than one flag can appear for each item.

Notes Tab

No options currently available.
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ER to GL Posting F/M

Function

This function (Program ERF965) allows you to detearhow equipment rental transactions post to gehedger
(if at all). This record contains information (sua$ journal and account numbers) which the sysédenances in
performing the automatic posting of ER Registets diathe general ledger in the Registers Updaidisgeneral
ledger numbers must be valid general ledger numbers

You set up the GL distribution, i.e., how the dmmttion is to post into the journal file in geneladiger (example:
summary, detail). See the inpsL Distribution for options. In addition to the GL distributioygu set up where
in the journal file in general ledger the distrilout is to post, i.e. the rental journal.

There are standard entries made to general ledgen posting a rental transaction. For example nvetreitem is
rented, one debits the accounts receivable (of) @aghcost of goods sold accounts and creditsethialirand
inventory accounts. You must set up where themedsird GL account numbers used will come from, \ilinzy are
and how they are to be used.

The basis is asking where the number is to conma.fréhe system either always uses the same acoauartier or
gives you a choice as to where the number is pfilted (i.e., customer GL posting table or item Gisfing table).

The department and branch flags have to do wittkedding the department and branch flags within theaGount
number (if applicable). When entering any rentaitcact, the department and branch may be entdfgdu imbed
the department and/or branch within the GL accoumber, the system looks at the department andamch
assigned to each invoice. For example, if the #&tb post is415-00-00(department is fourth and fifth digits,
branch is sixth and seventh digits), the departrized1 and the branch is 02, then the system pogts5-01-02
The system inserts the department and/or branttteiproper place within the GL account number.

Finally, a default GL account number is set uperkif the default is not to be used, it must berd.

The ER to GL Accounting entry lines:

Standard GL's | TAB Standard GL's Il TAB
Accts Receivables CM Allow
Rental Dely/Pickup
Sales Merch Insurance
Sales Misc Cleanup
Tax Deposits
Freight Disposal
Rental Inventory Depreciation DR
Inventory Depreciation CR
Rental COGS Maint/Repair DR
COGS Maint/Repair CR
CM Return Phys Descrep
ReRent
In Transit

Note: The Re-rent sub-module is an optional add-on neodu
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Icon Definitions

Save the current changes to the record Delete the record.

Exit the ER to GL Posting F/M Search

Help

Contents and Index — Equipment Rental User’'s Guide to be completed acdssible in the future.

1. GL distribution

The Equipment Rental system may post to genergkledutomatically. The Daily Rental, Transfer,
Maintenance/Repair and Depreciation Registers may @ general ledger distribution and make a jaliposting
to GL during the update. Entér1, 2 or 3 to indicate how ER is tied in with general ledg@R initially defaults
to 0.

0 - no GL distribution is printed or posted.
1 - the GL distribution is printed (printing is irethil format) but not posted to GL.

2 - the GL distribution is printed (printing is iretail format) and posted to GL in summary (posting
includes the total amount posted to each accounbeu).

3 - the GL distribution is printed (printing is iretail format) and posted to GL in detail (posting
includes each item contributing to the amount frteaccount number).
2. Posting journal

If 0 or 1 was entered in inp@L Distribution , this input is skipped. Enter the general ledgarnal number to

post to for the posting of the Rental Registerhe €ntry must be a valid journal number. Theicon or the F2 key
allows asearch .

3. Basis

Enter whether to build distribution based onEhedefault G/L # or another GL Posting table. CR initially
defaults taD. This GL number is posted by the Daily Rental iRieg. Other Posting tables include:

| - IC GL Posting Table

C - AR Customer Posting Table

C - Maintenance/Repair Code Accounting
T - Tax GL Posting Table

S - Same as Sales
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4. Department

If the flag in the company control record is Osthiput is skipped. UseGhecked(Y) or Unchecked(N) box to
indicatewhether the department may be inserted into the#3ilhen posting. CR defaultsttihnchecked(N). All
account numbers in this record may be departmeethitxcept accounts receivable.

5. Branch

If the flag in the company control record is Osthiput is skipped. UseGhecked(Y) or Unchecked(N) box to
indicatewhether to insert the branch number into the Gyld#n posting. CR initially defaults tdnchecked(N).

6. G/IL#

Enter the default general ledger account numbaterihig a valid G/L # displays the G/L # descriptiol he
icon or the F2 key allows a search.

User Inputs
The following inputs are involved in creating thR Eo GL posting control record:

Standard GLs | Tab

Accounts Receivable
Basis:determines where the accounts receivable numbeesd&mm. You have a choice of always posting & th
default accounts receivable G/L # (from this re¢andposting to the accounts receivable G/L # amign the
customer's GL posting table. The system may alwagsto one AR G/L # (by setting basidle default) or
break out accounts receivable to multiple accoumtlvers (example: AR-retail, AR-wholesale) (by seftbasis to
C - customel).

Department: The AR account may not be departmentalized.

Branch: determines if the system should insert the bran¢heé AR G/L #.

Default GL account number: is used for posting purposes if the basis is sBt taefault. If basis is set to another

option, such a€ - customer, you still enter a GL number here but it will o used for posting. The system will
use the other basis to get the appropriate GL axtcoumber.
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Rental

Basis: determines where the Rental Income account nurmdrees from. You have a choice of always posting the
default account or posting to inventory G/L #'s@ssd in the item's GL posting table. The systeay mlways post

to one G/L # (by setting basis - default ) or break them out to multiple account numbersi(ggle: Inventory
Dock Equipment, Inventory Warehouse Equipment aost 6f Goods Dock Equipment, Cost of Goods Waretous
Equipment) (by setting basis ke item).

Sales Merchandise, and Miscellaneous

Basis:determines where the sales number comes from. héwe a choice of always posting to the defaultssale
GI/L # (from this record), posting to sales G/L #igred in the customer's GL posting table, or pgdid the sales
GI/L # assigned in the item's GL posting table. $y®em may always post to one sales G/L # (bingdiasis td
- default) or break out sales to multiple account numbexarfele: sales-retail, sales-wholesale or sales-dock

equipment, sales-warehouse equipment) (by setsp boC - customeror | - item).

Department and Branch: determine if the system should insert the departmed/or branch in the sales G/L #
when posting.

Default GL account number: is used for posting purposes if the basis is sBt taefault. If basis is set to another
option, such a€ - customer, you still enter a GL number here but it will o used for posting. The system will
use the other basis to get the appropriate GL axtgcoumber.

Tax

Basis:determines where the sales tax number comes fiton. have a choice of always posting to the defsaiks
tax G/L # (from this record) or posting to the salax G/L # assigned to each tax code in the ARTab{es File
Maintenance. The system may always post sale® tame sales tax G/L # (by setting basi®todefault) or break
out sales tax to multiple account numbdtsgmple: Georgia sales tax, Fulton County sales tax, @ititlanta
sales tax) (by setting basisTetax code).

Department and Branch: determine if the system should insert the departmed/or branch in the sales tax G/L #
when posting.

Default GL account number: is used for posting purposes if the basis is sBt talefault. If basis is set to another
option, such a€ - customer, you still enter a GL number here but it will o used for posting. The system wiill
use the other basis to get the appropriate GL axtcoumber.

Freight

Basis: determines where the Footer Freight Income accoumber comes from. For each account the basis must
be set tdD - default, indicating the number used always comes fromd#fault G/L# (from this record) or break
them out to multiple account numbers by settingsh@sS — Ship Via GL.

Rental Inventory, Inventory, Rental COGS, Cost of G oods Sold

Basis:determines where each account number comes fraon. h#ve a choice of always posting the default
account (inventory and cost of goods sold from taord) or posting to inventory and cost of gosadlsl G/L #'s
assigned in the item's GL posting table. The systeay always post to one inventory or cost of gemld G/L #
(by setting basis tD - default) or break them out to multiple account numbersi(exle: Inventory Dock
Equipment, Inventory Warehouse Equipment and CoStomds Dock Equipment, Cost of Goods Warehouse
Equipment) (by setting basis te item).

CM Return

Basis:determines where the sales number comes from. héwe a choice of always posting to the defaultssale
G/L # (from this record), posting to the sales @/assigned in the customer's GL posting tableeon'é GL posting
table. The system may always post to one salestG@lily setting basis D - default) by setting basis t8 - sales
the Credit Memo Return will use the same basisefised for Sales.
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Standard GLs Il Tab

CM Allowance

Basis: determines where the sales number comes from. hdwe a choice of always posting to the defaultssale
GI/L # (from this record), posting to the sales @/assigned in the customer's GL posting tableson'gé GL posting
table. The system may always post to one salestG@lily setting basis tD - default) by setting basis t8 - sales
the Credit Memo Allowance will use the same basidefined for Sales.

Delivery/Pickup, Insurance, Cleanup, Deposits, Disp  osal
Basis:determines where each account number comes framedeh account the basis must be sé talefault,
indicating the number used always comes from tli@ulteG/L# (from this record).

Depreciation Debit

Basis:determines where the Depreciation expense accammib@r comes from. You have a choice of always
posting the default account (inventory and cogiaxids sold from this record) or posting to inventaind cost of
goods sold G/L #'s assigned in the item's GL pgdtible. The system may always post to one invgmocost of
goods sold G/L # (by setting basisDio default) or break them out to multiple account numbersifeple:
Inventory Dock Equipment, Inventory Warehouse Emept and Cost of Goods Dock Equipment, Cost of Good
Warehouse Equipment) (by setting basis-tidtem).

Depreciation Credit
Basis: determines where the Depreciation credit distrdouiccount number comes from. For each account the
basis must be set @ - default, indicating the number used always comes fromd#fault G/L# (from this record).

Maintenance/Repair Debit (MNT/REP DR)

Basis: determines where the account number comes fronu héee a choice of always posting to the default
maintenance/repair debit or posting to the accbased on the maintenance/repair code. The systnalways
post to one maintenance/repair debit G/L# (bymsgtbiasis td - default) or break out maintenance/repair debit to
multiple account numbers (example: maintenancers@aepair expense) (by setting basi€ torepair code).

Department and Branch: determines if the system should insert the depantsed/or branch in the GL account
number when posting

Default GL account number: is used for posting purposes if the basis is sBt talefault. If basis is set to another
option, such a€ - customer, you still enter a GL number here but it will o used for posting. The system wiill
use the other basis to get the appropriate GL atecoumber.

25 of 49



Maintenance/Repair Credit

Basis: determines where the Maintenance and Repair cauitit clistribution account number comes from. Faothe
account the basis must be seDte default, indicating the number used always comes frond#fault G/L# (from
this record).

Physical Discrepancy, Rerent

Basis: determines where each account number comes framn. h#ve a choice of always posting the default
account (inventory and cost of goods sold from taord) or posting to inventory and cost of gosadlsl G/L #'s
assigned in the item's GL posting table. The systeay always post to one inventory or cost of gemld G/L #
(by setting basis tD - default) or break them out to multiple account numbersi(eple: Inventory Dock
Equipment, Inventory Warehouse Equipment and CoStomds Dock Equipment, Cost of Goods Warehouse
Equipment) (by setting basis te item).

In Transit

Basis:determines where the In Transit account number sdmen. For each account the basis must be dt-to
default, indicating the number used always comes frondtfault G/L# (from this record).
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Forms Print Control F/M

Function

This function (Program ERF970) allows you to crestd maintain the print parameters for contraotsices,
delivery tickets, pickup tickets, reservationspgling tickets, return tickets. This control rec@deferenced when
entering and printing reservations, contracts,veeji tickets, and pickup tickets, and it must bieugeprior to
processing in the Equipment Rental System. Youoeanpreprinted forms from a forms designer. $eeforms
section in theénstallation Manualfor more information.

Note: No Additions/changes to this file for the ER TraasTickets.

Note: Transfer Tickets print on a plain 8-1/2" x 11" form

when printing
descriptions 1 or 2

when printing both
descriptions

42: 7-inch form

16 lines or 8 line items

15 lineskoline items

51: 8 Y%-inch form

24 lines or 12 line items

24 lireB line items

66: 11-inch form

40 lines or 20 line items

39 linesl8 line items

Icon Definitions

Save the current changes to the record Delete the record.

Exit the ER Forms Print Control F/M None

Help

Contents and Index — Equipment Rental User’s Guide to be completed acdssible in the future.

User Inputs
The following inputs are involved in creating tlogrhs print control record:

Contract Tab

1. Contract form depth

Enter the depth (number of lines) of the Contraatfat 6 lines per inch (29-99). Contracts, reséons and
invoices are printed on identical forms. The dilmbart shows the usual values for this input $42 and 66) and
the number of lines printed on each type of fol@R initially defaults to 42.
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2. Preprinted form

Use aChecked(Y) or Unchecked(N) box to indicate whether to use a preprintect@xct form. CR initially
defaults to N.

3. Iltem description

Enter whether to pririt (description 1)2 (description 2), oB (both descriptions) as set in the Item File in
Inventory Control. CR initially defaults tb.

4. Memo
Enter a standard memo to print on each Contractd@® characters). This memo may be overriddeimgu
reservation or contract entry, and it prints onhel@em. The icon, CR, and the F2 key defaultN®NE.

Invoice Tab

1. Invoice form depth

Enter the depth (number of lines) of the Invoicerfat 6 lines per inch (29-99). The number ofdipeinted is the
same as inpuontract/reservation form depth ; see the chart for common values and the numblanesf
printed.

2. Preprinted form

Use aChecked(Y) or Unchecked(N) box to indicate whether to use a preprintatice form. CR initially
defaults taN.

3. Iltem description

Enter whether to pririt (description 1)2 (description 2), oB (both descriptions) as set in the Item File in
Inventory Control. CR initially defaults tb.

4. Standard memo

Enter a standard memo to print on each Invoice@g® characters). This memo may be overriddemguental

return and invoice/credit memo entry, and it prioiseach form. The icon, CR, and the F2 key default to
NONE.
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Delivery ticket Tab

1. Delivery ticket form depth

Enter the depth (number of lines) of the Delivacket at 6 lines per inch (29-99). The lines clséwdws the usual
values for this input (42, 51, and 66) and the nendj lines printed on a Delivery ticket form. @Rially defaults
to 42.

2. Preprinted form

Use aChecked(Y) or Unchecked(N) box to indicate whether to use a preprintetivi@ey ticket. CR initially
defaults taN.

3. Iltem description

Enter whether to prirt (description 1)2 (description 2), oB (both descriptions) as set in the Item File in
Inventory Control. CR initially defaults tb.

Pickup ticket Tab

1. Pickup ticket form depth

Enter the depth (number of lines) of the Pickufgetat 6 lines per inch (29-99). The number daddiprinted is the
same as inpuDelivery ticket form depth ; see the lines chart for usual values and the eumblines printed.

2. Preprinted form

Use aChecked(Y) or Unchecked(N) box to indicate whether to use a preprintezk@® ticket. CR initially
defaults toN.

3. Iltem description

Enter whether to pririt (description 1)2 (description 2), oB (both descriptions) as set in the Item File in
Inventory Control. CR initially defaults tb.
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Reservation Tab

1. Reservation form depth

Enter the depth (number of lines) of the Reserwafiiom at 6 lines per inch (29-99). Contractsereations and
invoices are printed on identical forms. The dimbart shows the usual values for this input $42 and 66) and
the number of lines printed on each type of fol@R initially defaults to 42.

2. Preprinted form

Use aChecked(Y) or Unchecked(N) box to indicate whether to use a preprinteddReation form. CR initially
defaults to N.

3. Iltem description

Enter whether to pririt (description 1)2 (description 2), oB (both descriptions) as set in the Item File in
Inventory Control. CR initially defaults tb.

Shipping ticket Tab

1. Shipping ticket form depth

Enter the depth (number of lines) of the Shippiokt at 6 lines per inch (29-99). The lines clsdwdws the usual
values for this input (42, 51, and 66) and the nendj lines printed on a Shipping ticket form. ©@Rially defaults
to42.

2. Preprinted form

Use aChecked(Y) or Unchecked(N) box to indicate whether to use a preprintegh@ihg ticket. CR initially
defaults taN.

3. Iltem description
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Enter whether to prirtt (description 1)2 (description 2), oB (both descriptions) as set in the Item File in
Inventory Control. CR initially defaults tb.

Return ticket Tab

1. Return ticket form depth

Enter the depth (number of lines) of the Returkeiat 6 lines per inch (29-99). The lines chhadves the usual
values for this input (42, 51, and 66) and the nendj lines printed on a Return ticket form. CRially defaults
to 42.

2. Preprinted form

Use aChecked(Y) or Unchecked(N) box to indicate whether to use a preprintetlUReticket. CR initially
defaults toN.

3. Item description

Enter whether to prirt (description 1)2 (description 2), oB (both descriptions) as set in the Item File in
Inventory Control. CR initially defaults tb.
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Special Date F/M

Function

This function (Program ERF975) allows you to sebupd maintain dates during the year which are taotdard
rental days. For these dates, the system wilusetthe standard opening and closing timesvernight charge

flag as set in the Warehouse Control File. Spda#eés provide warning messages in Reservatiorontr@ct entry
when entering a start or return date matching pleeial date. When a customer is renting an itera special date
(as set in this file), the system checks thisthleletermine the rental charge&xamplesof special days would be
July 4th, Thanksgivin% Day, etc. Special days nasset up for each rental warehouse. The wamigsage may
read “ Closed on July.

Icon Definitions

Go to the First ER Warehouse record Go to the Previous ER Warehouse record
Go to the Next ER Warehouse record Go to the Last ER Warehouse record
Save the current changes to the record Delete the record.

Go to a New ER Special Date Record Exit the ER Special Date F/M

Search Closed

Help

Contents and Index — Equipment Rental User’s Guide to be completed aedssible in the future.
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User Inputs
The following inputs are involved in creating andimaining special dates:

1. Warehouse

Enter the valid ER warehouse code (2 charact@rsg entry must be a valid warehouse code defindéigeirieER
Warehouse File. The warehouse description frons idisplayed next to the entry. CR initially defauo the
warehouse assigned to the terminal. Thecon or the F2 key allows a search. F3 allows tgodisplay the next
record on file.

2. Date

Enter the date for which special hours are to hered (se®ate Forma). The icon or the F2 key allows a
search. F3 defaults to the first special date record tnfér this warehouse.

3. Opening time

Enter the opening time of the warehouse on theiapgay. This value is used when entering rental ieturn dates
in reservation and contract entry. For instarfcggu enter a date or time on the special datetlamdental center is
closed, the system displays a warning messageini@ftly defaults to12:00 a.m. Use the icon or the F2 key
for CLOSED.

4. Closing time

Enter the closing time of the warehouse on theiapday. If CLOSED was entered for the openinggtittiis input
is skipped. This value is used when entering temtd return dates in reservation and contracyerfor instance,
if you enter a date or time on the special datethadental center is closed, a warning messadisjidayed. CR
initially defaults t012:00 a.m.

5. Charge

Use aChecked(Y) or Unchecked(N) box to indicate whether to charge for rentals during non-business hours
on the special day. CR initially defaults¥o

Examples: If the warehouse is closed on July 4th and yontw@charge for a rental including that day, yotee
Y. If the warehouse is open for four hours on Né¥ar's Eve, enter Y to charge for a rental duriregrion-
business hours on that day.

6. Memo

Enter the memo to be displayed on the screen ervason, contract, and returns entry when a spdai& is
entered for the rental or return date (up to 15adttars). This memo is only displayed if the réotareturn date
occurs when the rental center will be closed.
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ER Static Control

ER Static Control files are used in setting-up the company with information that
the ER System references in performing various func tions.

Function

This function (Program ERF980) allows you to setthgcompany ER Static Control Record which igaaitto the
proper functioning of the ER System. The reconataims information that the ER System referencgseifiorming
various functions and is typically set up one tasean initial “front end” loading of the informatio

CAUTION! It is strongly advised that you use a password (a s set through System Management) for
this program. Changes should be made only with ext reme caution and under the supervision of

Lowery Systems, Inc.

Icon Definitions

Save the current changes to the record Delete the record.
Go to a New ER Item Record Exit the ER Equipment F/M.
Search Restore Default Value

Help

Contents and Index — Equipment Rental User’s Guide to be completed acdssible in the future.
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User Input
The following inputs are involved in creating thR Btatic Control Record:

General Tab

1. Customer ID

Enter a description of the customer ID (up to 18rabters). The system uses this entry in promptnever the
ER customer number is to be entered. CR default$GENSE #.

Example: If you enterLICENSE #, the prompENTER RENTAL CUSTOMER'S LICENSE # is displayed at
the customer number input during reservation ewtptract entry, and invoice/credit memo entry.

2. Military time

You can enter times using either military or staddarmat. A checked box indicates the answerY@&s", so time
inputs are displayed in military time. CR initiatiefaults ta\N.

Example: You can enter either 16:00 or 4:00 PM in a timaut. If this flag is set to Y, the system consdtte
standard entry of 4:00 PM to display 16:00.

3. Exclude Maint from Rental Days

Exclude items in Maintenance from Available Remalys? A checked box indicates the answer of “Yesiich
will “Exclude” a “Maintenance” item from rental ciges. CR initially defaults thl.

4. Cash Customer (NOTE: A Generic Customer Default  number without an Account)

Enter the valid number for the generic cash AR @ustr account as defined in the AR Customer Filke FACTS
system requires a default, “Generic” customer nurfdieER customers without AR accounts. Even thotlge
account description may say “cash”, it is importiduatt the generic AR cash account for rental custsrhave a
valid AR terms code. A cash terms code is notptad#e. This value is used as the default AR euostanumber in
the Rental Customer File and is to be used tongosivables. The ER Rental Customer shawoiduse a “Cash”

type Terms Code. The first 10 characters of ttetazuer name are displayed next to this entry. idtve  or the
F2 key allows for a search through a list of erigttustomers.
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5. Change Cost of Sales item

Enter one of the following values to indicate i¢ttost of a Sales item can be changed during Regma,
Contract, or Invoice Entry. Permissible valuesiyé’, and B — Back up into by F4.

N: Don't Allow Change
Y: Allow Change

B: Allow Back-up into Change
CR initially defaults taN.

6. Charge Tax
Enter one of the following values if tax be chargeda rental contract. Permissible values are ,Yar@ N.
Y: Charge tax

O: Allow override of tax amount
N: No tax to be charged
CR initially defaults taN.

7. Charge Freight
Will Footer freight be used? A checked box indisathe answer of “Yes”. CR initially defaultsio

8. Consolidate

Shipping Tickets

Should the line entries be consolidated when prindé Shipping ticket? A checked box indicates the
answer of “Yes”, which will take multiple line ergs of the “same” item number and description, and
consolidate them into a single “printed” line. Hower, each line entry will remain independent agkie
on the contract. CR initially defaults kb

Monthly Invoices

Should the line entries be consolidated when prinionthly invoices? A checked box indicates the
answer of “Yes”, which will take multiple line ergs of the “same” item number, description, anderi
and consolidate them into a single “printed” lideems from the “Stocked” inventory witlot be
consolidated with “ReRented”. However, the corttraaintains each line entry as originally keyedton
contract. CR initially defaults tNl.

Return Invoices

Should the line entries be consolidated when prinReturn Invoices? A checked box indicates

the answer of “Yes”, which will take multiple lirentries of the “same” item number, description, and
price, and consolidate them into a single “printiaé. Items from the “Stocked” inventory wilbt be
consolidated with “ReRented”. However, each lingewill remain independent as keyed on the canira
CR initially defaults taN.
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Rates/Charges Tab

1. Rates: # weeks/month

Define the number of weeks in a month (.00 - 9.9B)is entry is used to calculate default renttdsdor a new
item (add) in the Rental Item File. CR initiallgfdults to4.

Example: If you enter 4.00 and the weekly rate in the tREhem File is entered as $45.00, the default thigrrate
is calculated at $180.00 per month (based on 4 $46x00).

2. Rates: # days/week

Define the number of days in a week (.00 - 9.9R)is entry is used to calculate default rentalgdte a new item
(add) in the Rental Item File. CR initially deftaito7.

Example: An entry of 6.00 in this field indicates that ttemtal center is closed on Sunday, and customensc
charged for that day. If the daily rate for amitan the Rental Item File is entered as $10.00d#fault weekly rate
is calculated at $60.00 per week (based on 6.01D0:08).

3. Rates: # hours/day

Define the number of hours in a day (.00 - 99.9B)is entry is used to calculate default rentadsdor a new item
(add) in the Rental Item File. CR initially defeuto24.

Example: An entry of 9.00 in this field indicates that yaant to charge a customer for 9 hours a day @olsté
24 hours a day). If the hourly rate for an itenthie Rental Iltem File is $2.00, the default dadlteris calculated at
$18.00 (based on 9.00 x $2.00).

4. Max rate var below

Enter the maximum percentage (0 - 999) by whiclhctieged rental rate should not be less than #melatd rate.
If you change the rate below this percentage dugiRgentry programs, the system displays a warniegsage. CR
initially defaults to999,

Example: If you enter 15, the system displays a message ifem that has a standard rental rate of $5.00 i
changed to less than $4.25 (less than 15%).

5. Max rate var above

Enter the maximum percentage (0 - 999) by whichcti@ged rental rate should not be more than trelatd rate.
If you change the rate above this percentage dizR@ntry programs, the system displays a warniegsage. CR
initially defaults t0999,

Example: If you enter 15, the system displays a message ifem that has a standard rental rate of $5.00 i
changed to more than $5.75 (more than 15%).
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6. Min delivery chg

Enter the minimum allowable delivery charge pet goiantity ofl. If you enter a delivery charge below this
amount when adding items to the Rental Item Hile,system displays a warning message. CR initisdfaults to
0.

7. Min pickup chg

Enter the minimum allowable pickup charge per gointity ofl. If you enter a pickup charge below this amount
when adding items to the Rental Item File, theaystlisplays a warning message. CR initially defaia®.

8. UM distance

Enter the default unit of measure for trackingatise. This is the default value for the distantié ef measure
when adding items to the Rental Item File. Fomeple, enter MI to track distance in miles. CRially defaults to
MI .

9. UM usage

Enter the default unit of measure for tracking @sdlgat is, anything other than distance or fdlis is the default
value for the usage unit of measure when addimgsiteo the Rental Item File. For example, entertblRack
usage in hours. CR initially defaultstiR.

10. UM fuel

Enter the default unit of measure for tracking fd@lis is the default value for the fuel unit of asere when adding
items to the Rental Item File. For example, e@@krto track fuel in gallons. CR initially defaultis GL .

11. # days per month
Enter the number of billing days per month:
28: 28 days per month
30: 30 days per monttNOTE: This is subject to current support by LSi.)

C: Calendar billing, e.g., if the entry date is théhlsf the month, the billing dates for the follogin
months always calculates as the 15th.
CR initially defaults ta28.

This field is used to calculate dates in two ocences. The first occurrence is the expected retat® in
reservation and contract entry where you may etite{one month), and the expected return date is kel
accordingly. The second occurrence is in the ¢aticun determining the time periods of either ataéor expected
return.

12. Minutes grace

Enter the minutes allowed at No Charge before tistoener must pay for the last partial hour rent€® initially
defaults ta0.

Note: This mainly applies to Hourly rentals.

Example: An item has an expected return time of 10:00,yandhave entered 20 in this field. If the custome
returns the item at 10:15, they are not chargeaiother hour. If they return it at 10:21, theg eharged for
another hour.
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Invoicing Tab

1. Prorate Rates From Monthly

Setting this field tdchecked” (Yes) will cause the rental contract rates for kiwédaily/hourly to automatically
prorate to the contract’'s monthly rental rate & tontract is “monthly.” Once the weekly, dailpunly rates are
prorated, these rates do not revert to un-prorétbéeé contract header is changed from monthlydblreing
monthly. CR initially defaults t¢'.

For example:

Rental Item Rates prorated to
Hourly 1.00 1/24 daily $ .1489
Daily 10.00 1/28 $100.00 $ 3.5715
Weekly 30.00 174" $100.00 $25.00
Monthly 100.00

2. Sales Tax Basis
Enter one of the following values to indicate tlasis for Sales tax. Permissible values are E and A

‘E’ setting will utilize the “Default Tax Code” in tRENTAL WAREHOUSE CONTROL File
Maintenance, field 2.

‘A’ setting will utilize the Sales Order taxing logwith the AR Customer Tax Code with supersedingdogi
from the AR Customer SHIP_TO Tax Code.
CR initially defaults tcE.

3. Require Pre-Bill for Sales
Enter one of the following values to indicate havgtomers are to pay for sales items:

Y: Sales items are invoiced at the time of contratiyemith a forced, stand alone pre-billed invoice.
N: Sales items are invoiced with the First rental inggroduced — monthly or return.

M: Maybe; A user may decide when sales items invoicaroindividual contract basis.
CR initially defaults taN.

Example: A customer is renting a floor sander and in otdarse it, they must purchase sander pads. Yiou ca
charge the customer for the sander pads at theofimental by entering a value of Y. You can delag charge

39 of 49



until the customer returns the floor sander wittalue of N. You can decide whether to charge thstamer at
entry time with a value dfl.

4. Zero $ Return Invs In Batch

Rental returns create an invoice for remaining amhdue or amount of credit due to customer.
When the return results in a “zero $” amount crdd#, an invoice for zero dollars can be
printed (only) from the return entry; or with tHisld set toY (Yes), the zero dollar return
invoice can be printed in the “Invoice Print” bafohinting process. Permissible values are Y
and N. CR initially defaults tbl.

5. Invoice Prefixes
Enter the list of valid invoice prefixes side-bylsi The icon or the F1 key will restore the default values

6. Ilgnore BTD on Returns
Ignore the Billed to Date rates and invoiced amsuiuiring the Return charge calculation. A chedkadindicates
the answer of “Yes”.

Example: A customer is renting an item for $10 per momnit & the third month decides to change the rent$b
per month. Return is made at the end of the faidhth. The following compares the results at itme tof return
(Y vs. N).

UNCHECKED (no)

First invoice = $10 per month for the item

Second invoice = $10 per month for the item

Third invoice = $9 per month for the item

Forth invoice (return invoice) = $7 ($9 - $2) cdited as follows: The program looks at the curestting
of $9 per month. Over the life of the contractdgoeriod of 4 months the total should be $36 $9) but it has
billed $38 ($10 + $10 + $9 + $9), so a credit ofi$automatically calculated.

CHECKED (yes)

First invoice = $10 per month for the item

Second invoice = $10 per month for the item

Third invoice = $9 per month for the item

Forth invoice (return invoice) = $9 per month foe titem Calculated as follows: The program lodkha
current setting to bill one month at $9 and “igredrihe rates and invoiced amounts over the lifthefcontract.
The total invoiced amount for the contract is $88h no credit adjustments for the first two months
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Use Tab

1. Inside/2nd salesperson/terr

Enter one of the following values to indicate wheetto use an inside and/d*2alesperson or territory. The inside
salesperson is usually defined as the person & g contract. Permissible values are |, 2,rd, B.

I: This field is displayed only in ER entry progranmslaan be referenced if you need to find out who
entered the contract. The commission structuneisiffected since inside salespeople do not receiv
commissions.

2: In ER entry programs, a second salesperson /dgrnihay be entered which may receive a portion of
the commission (split commission) for a documerie ER entry program will contain a field for thed¥o
the commission which the second salesperson tagyriis to receive.

N: The inside salesperson is not to be displayedtity @nograms.

B: 1 and 2 options will both be available in ER entry progsam
CR initially defaults taN.

2. Carrying cost

Setting this field tdchecked” (Yes) indicates a desire to run the Carrying Gegister as part of the end-of-period
procedures. Carrying costs are assigned to eachiit the Rental Item File. If Yes, a user canthenregister to
post carrying costs to life-to-date history for ledtem. Carrying costs are also used in the Eqeigrimvestment
Analysis Report. If N, carrying costs are not anolated. CR initially defaults tN.

3. Depreciation

Setting this field tdchecked” (Yes) indicates a desire to run the Depreciatiegifer as part of the end-of-period
procedures. CR initially defaults k.

4. SA Cost %

Rental invoicing transactions have no direct césiate and therefore post to the Sales AnalysisGenkral Ledger
with no cost dollars. The setting in this fieldbpides for a “percentage of rental” cost postinghi Sales Analysis
records without posting a cost to the General Led@R initially defaults td® %.

This allows an operational review of Sales Analypirformance” with, what some perceive, as a s#alcost
association with rental income.
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5. Bill Arrears After 1st Month

NOTE: See Add-on Rentals in Reservations & Contract s chapter . The rental contracts created (entered)
with an estimated return date representing at @stmonth’s rental period, provide for “Billingaramonth’s
rental in advance” or Billing each month’s rentakirrears.”

Setting this field tdchecked” (Yes) will further affect the “Billing in advancddy billing the first month in
advance (as indicated in the contract entry, aed gutomatically setting the contract to bill supgnt monthly
invoices in arrears. CR initially defaultsitb

The rental contract header can be changed at meytti stop the monthly billing, or change the monHilling
from/to advance or arrears. However, wheneventbithly billing is billed in advance and this Sta@ontrol
setting is set t&res, the contract billing will automatically revert &srears monthly billing after the next “Bill in
Advance” invoice.

6. Skip Minimum for Add-ons

Setting this field tdchecked” (Yes) will cause the contract to ignore the minimiamthe First billing of add-on
lines. NOTE: This field is required when the “Igad3TD on Returns” is selected.

NOTE: The minimum billing amount is calculated and eoéal at the time the Return is calculated if not
previously satisfied with prior billing.

7. Sales Items on Del'y Ticket

Setting this field tdchecked” (Yes) will place Sale items on a Delivery ticket.

8. Level Price For Rate

Setting this field tdchecked” (Yes) will allow for the use of Customer Level prig as the basis for calculating
the rental rate when the rate calculation is basetthe price.

9. Physical Inventory Count

Equipment quantities are tracked with referenca 168tocked” quantity, “Available” quantity, “Yard vailable”
guantity and “Net Available” quantity. Stocked qtity represents the total quantity in the “ER” lguent
inventory (in addition to the “IC” On hand quargs). Available quantity represents the total git\aof an ER
item stocked minus the quantity “On Rent.” Yardaflable quantity represents the total quantityroER item
Available quantity minus the Shipped quantitieset Mvailable quantity represents the total quandftgn ER item
Available quantity minus the Shipped quantities usithe amount on open Reservations. CR init@dgfiaults to
A.

NOTE: Yard Available and Net Available apply only whesing Shipping tickets.
Permissible values for counting Physical Inven@amy. CR initially defaults té.

S -Stocked — All inventory owned, whether on hand morent

A — Available — Inventory not on an open contract

Y - Yard Available — Inventory not on an open conttass inventory shipped from Reservations not yet
converted to a contract. (when using Shipping Tieke
For example:

100 stocked in Equipment inventory
67 On rent and on contracts
33 Available (to rent or sell)

The Static Control setting for Physical inventoisedts the quantity field against which the phybsa@unt is
compared for discrepancy. Typically the Static tGalris set toA (Available). The physical yard count is then
compared only to the “available” quantity. Theadépancy to the available count is automaticallgliagd to the
“stocked/total” equipment inventory quantity.
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Example continued:
with 33 Available (captured)
and 34 physically counted

an adjustment of +1 will be added to the stoclepdmment inventory, resulting in an after Pl count
101 Stocked

10. Allow Assume All Return
Setting this field tdchecked” (Yes) will allow for the option to “Assume” the teh of all lines on a contract at
once.

11. Shipping Tickets

Setting this field tdchecked” (Yes) will allow for the option to use Shippingk&ts. The Shipping ticket number
will be referenced on the First rental invoice daling the shipment confirmation entry. Shippirakéts are
referenced on the Contract Activity Report. EabipBing ticket associated with a particular Restoveentry will
be segregated by the Shipping Warehouse and Shipate.

12. Return Tickets
Setting this field tdchecked” (Yes) will allow for the option to use Return tidke The Return ticket number will
be referenced on the First rental invoice followihg return confirmation entry. Return tickets seferenced on

the Contract Activity Report. Each Return tickesaciated with a particular Contract will be segted by the
Return Warehouse and Return Date.
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ER Nonstatic Control

The ER NonStatic Control is a system maintained con  trol file primarily used as
reference pertinent to system functions; e.g. month end dates and controls; e.g.
document numbering. Set-up is mainly for Start-up purposes which establish
beginning points for document numbers and GL period S.

Function

This function (Program ERF990) allows you to setthg company ER Non-static Control Record. TheNgER-
static Control Record is critical to the properdtioning of the ER System. The record contaifisrimation which
the ER System references in performing varioustfans such as document number and register number
assignments.

CAUTION! It is strongly advised that you use a password (a s set through System Management) for
this program. Changes should be made only with ext reme caution and under the supervision of
Lowery Systems, Inc.

Icon Definitions

Save the current changes to the record Delete the record.
Go to a New ER Item Record Exit the ER Equipment F/M.

Help

Contents and Index — Equipment Rental User’s Guide to be completed acdssible in the future.
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User Inputs

(Manually entered only with initial system set up o r when establishing new document numbering
schemas.)

The following inputs are involved in creating thR Blon-static Control Record:

1*. Current ER period

Enter the current equipment rental period or pewbédn actual ER processing will begin (PPYY). @QRially
defaults to the current GL fiscal period.

2*. Date of last EOP update

Enter the date of the last end-of-period updategnipment Rental (sd@ate Format ). This field must be entered
for the availability calculations to be correct flams transferred into a rental warehouse.

3. Last PD carrying cost posted

Enter the last period in which the carrying coss\wasted. This initially defaults to the last pdrin ER and is
updated by the Carrying Cost Register Update.

4. Last PD depreciation posted

Enter the last period in which the depreciation pasted. This initially defaults to the last peria ER and is
updated by the ER Depreciation Register Update.

5*- 13. Last Document # or Line #

These fields keep track of the last line and tickenhbers used in the Equipment Rental System. | ar ticket
number is used, the system increments the last euosed by one. At installation you should sesé¢higelds to O.
These fields are automatically updated through abprocessing. CR initially defaults @

5* Reservation #
6. Contract #

7. Invoice #

8. Delivery Ticket #
9. Pickup Ticket #
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10. Transfer Line #

11. Maint/Repair Line #

12. WHSE Transfer Ticket #

This field maintains the last ER warehouse tranté&et number used for the assignment of the traxisfer ticket.
13. Shipping Ticket #

14. Invoice Prefix

This field displays the current prefix in use, lshsa the list of valid invoice prefixes set in theatic Control file on
the General tab under Invoice Prefixes.

15*- 24. Last Register #

These fields keep track of the last register numbieed in the Equipment Rental System. As a mgsupdated,
the system increments the last number used by Anistallation you should set these fields toThese fields are
automatically updated through normal processinR. ir@itially defaults to0.

15. Transfer Reg #

16. Maint/Repair Reg #
17. Daily Rental Reg #
18. C/Cost Posting Reg #
19. Depr Posting Reg #

20. Transaction Consol Reg #

21. Item Balancing Reg #

22. WHSE Shipment Reg #

This field maintains the last ER warehouse Shiprigister # used for the assignment of the nexstexghumber.
23. WHSE Receiving Reg #

This field maintains the last ER warehouse Recgifeqgister # used for the assignment of the neyster
number.

24. Shipping Reg #

*. indicates that changing the field after initiabtallation may have serious repercussions. Plegfer to Lowery
Systems, Inc. before any changes are made.
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Rebuild ER Sort Files

Function

This function (Program ERU990) allows you to retusbrt files which may not be up to date with testof the
system. Sort files are used throughout the systeemable you to report or retrieve information inaader other
than the order in which the main file is storedr Example, the records of the Rental Customerdtiestored in
customer number order. To access this file inathekical order requires a sort file which is stdogaan alpha
lookup by customer number. The corresponding tkoothe main file may then be accessed for thelege
information.

The Rebuild ER Sort Files Program should only beunder the supervision of Lowery Systems, Inc.

User Inputs
The following inputs are involved in rebuilding ERrt files:

1. ERCARX

EnterN orY to indicate whether to rebuild ERCARX. This fitethe ER customer by AR customer sort file to the
AR Customer File (ARCUST). The file is checkedtbg AR Customer File to prevent the deletion oftcors on
file in ER. CR defaults tol.

2. ERCHKX

EnterN orY to indicate whether to rebuild ERCHKX. This filethe warehouse by item by equipment # sort dile t
the ER Equipment File (ERQUIP). The file is usedlisplay, by warehouse, equipment numbers whicét i
checked in through the Equipment Check-In Progrefore being available for rental. CR defaultto

3. ERCNAX

EnterN orY to indicate whether to rebuild ERCNAX. This fitethe contract by customer alpha sort file toEfe
Contract File (ERCONT). The file is used to piimtoices in customer alpha order.

4. ERCOIX

EnterN orY to indicate whether to rebuild ERCOIX. This fifethe item by contract sort file to the ER Contrac
File (ERCONT). The file is used to display contsafor item numbers in the Equipment Inquiry PragraCR
defaults taN.
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5. ERCONX

EnterN orY to indicate whether to rebuild ERCONX. This figethe contract by customer sort file to the ER
Contract File (ERCONT). The file is used to digptantracts by customer in searches in the contreittrn, and
invoice entry programs. CR defaultsNo

6. ERCUSX

EnterN orY to indicate whether to rebuild ERCUSX. This fde¢he ER customer by alpha sort file to the ER
Customer File (ERCUST). The file is used for algkarches on the ER customer number and for pgimgnious
reports in ER in alphabetical order. CR defauwthslt

7. ERDEPX

EnterN orY to indicate whether to rebuild ERDEPX. This fdehe deposits to be posted by contract sort file.
The file is used to print prepaid deposits on tladlyDRental Register. CR defaultsiio

8. ERDLPX

EnterN orY to indicate whether to rebuild ERDLPX. This fitethe delivery/pickup line-item sort file to the
Reservation (ERRESV) and Contract (ERCONT) Fil€ke file is used for printing delivery tickets apitkup
tickets. CR defaults t.

9. ERITAX

EnterN orY to indicate whether to rebuild ERITAX. This fiethe rental item alpha by warehouse sort filthto
Rental Item File (ERITEM). The file is used fophh searches on the ER Item/Warehouse File artifding
various reports in ER in alphabetical order. Cirdks toN.

10. ERITMX

EnterN orY to indicate whether to rebuild ERITMX. This fikethe rental warehouse by item sort file to the ER
Warehouse/ltem File (ERITEM). The system checlsftle when deleting an item from the WarehousefitFile
in IC. The item may only be deleted in IC if them is not in this ER file. CR defaultsib

11. ERLOCX

This file is the item by location sort file to tRental Item File (ERITEM). The file is used by iars physical
inventory programs when counting ER items onlyifem by location sorting.

12. ERPASX

EnterN orY to indicate whether to rebuild ERPASX. This fdehe past invoice by customer sort file to thetPa
Contracts File (ERPAST). The file is used for sbarg for past invoices by customer in the Contraquiry
Program. CR defaults t9.

13. ERPASZ

EnterN orY to indicate whether to rebuild ERPASZ. This fdehe past invoice by contract sort file to thetPa
Contract File (ERPAST). The file is used to displavoice information for a contract in the Contrémquiry
Program. CR defaults t9.

14. ERPHOX

EnterN orY to indicate whether to rebuild ERPHOX. This fdehe customer by phone number sort file to the ER
Customer File (ERCUST). The file is used to sedocttustomers by phone number throughout ER. €faudts
toN.

15. ERREAX

EnterN orY to indicate whether to rebuild ERREAX. This fifethe customer ID by alpha by reservation number
sort file to the Reservation File (ERRESV). THe 6 used to search for reservations by ER custamtbe
Reservation Entry Program. CR defaultito

16. ERREGX
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EnterN orY to indicate whether to rebuild ERREGX. This féehe ready for register sort file to the Contraité
(ERCONT). The file is used to print the Daily RalnRegister. CR defaults .

17. ERREIX

EnterN orY to indicate whether to rebuild ERREIX. This fifethe item by reservation sort file to the ER
Reservation File (ERRESV). The file is used toldig reservations for items in the Equipment Ingérogram.
CR defaults taN.

18. ERRESX

EnterN orY to indicate whether to rebuild ERRESX. This fidehe reservation by customer sort file to the ER
Reservation File (ERRESV). The file is used tgliig reservations by customer in searches in trsefRation
Entry and Contract Inquiry Programs. CR defaults t

19. ERSCHD

EnterN orY to indicate whether to rebuild ERSCHD. This fdg¢he Scheduling File, which tracks the availaili
of items during the rental period in various ERgreoms. CR defaults 4.

20. ERTRGX

This file is the transfer ready for register sdg fo the Rental Warehouse Transfers File (ERWTRN)e file is
used to print the shipment and receipt registers.

21. ERTRAX

This file is the transfer ticket by item sort file the Rental Warehouse Transfers File (ERWTRN)je file is sued
in printing reports and inquiry displays for tickeformation by item.
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