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ACCOUNTS PAYABLE

AP – Laser Checks

Ability to change FACTS checks from
Standard 7” impact voucher, check format to: 

� voucher, check, voucher 
� check, voucher, voucher
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ACCOUNTS RECEIVABLE

AR-Periodic Billing

• Allows customers to receive consolidated 
invoices shipped within a predetermined 
length of time

• Select by date or by # of days
• Statements can consolidate items, orders 

or  invoice totals  
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Accounts Receivable



Accounts Receivable

Master Customer
• When an order is entered for a “child” customer (e.g ., ACME EAST), it is 

processed in the usual manner.  The pick ticket and  acknowledgement will 
show that customer’s address and shipping informati on.

• When the order is confirmed, the invoice will show the “parent” customer 
(e.g., ACME) as the bill-to address.

• Sales Order Inquiry will show open orders for the “ child”, and past invoices 
for the “parent”.

• Accounts Receivable will include the invoice as an open document for the 
“parent”.

• In Cash Receipts Entry, the invoice will be shown u nder the “parent”
customer, not under the “child”.  

• In Sales Analysis, you may choose to print the Cust omer Multiperiod Report 
by Master Customer.  If not, then each “child” custom er will be shown 
separately.
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Master Customer



Master Customer



Accounts Receivable

Customer Record Updates

If using FaxLink, changes to the 
customer record will automatically 
update the FaxLink Directory record.  
When entering new customers,  pop-
up box will ask if you want to add this 
to the FaxLink Directory.



INVENTORY CONTROL



Inventory Control

Alternate Lookups
• Define up to 20 different ways to look up items 

during searches

• Search by a specific portion of the description. 
(e.g., the fourth through sixth characters)

• Search by the vendor name, or by any other 
field in the item master or related files
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Cost & Price Maintenance

• The entry screen for costs and prices that is 
available during the initial entry of an item is no w 
available at all times from within the Item Master 
F/M

• To access this screen, click on the “Misc.” button 
in the Item F/M screen, and select “Prices”



Cost and Price Maintenance



Demand Action Report Enhancements

� Demand Action Report may be altered to include the Procurement Status 
Report.   This report details the status of incomin g and outgoing transactions 
for each item.  It allows you to see what the avail able quantity of an item will be 
at various points in time, when there is a need for  it.

� You may select items by item, alpha, vendor, item c lass, or customer order.  
Select the warehouse and date range to include.  In dicate if you want to see 
only items with activity, and only items with negat ive quantity.

� Report includes the item and current quantity on ha nd.  Then it lists all pending 
outgoing documents (e.g., sales orders, production orders, etc.), with their 
committed quantity and request date, and what the n ew available quantity 
would be with this amount subtracted. 

� Lists all pending incoming documents (e.g., purchas e orders, process tickets, 
etc.), along with their quantity and request date, and the new available quantity 
with this amount added.  

� Extremely useful in planning purchases, since it in cludes a time element that is 
not found in other system reports.
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Warranty Item Serial Number Tracking

• In item F/M,  “W” denotes a warranty item.

• Warranty items serial numbers are only entered when  sold, not when received



Extended Lot Information
Based on settings in the In-Flight Control, a variety of information may be 

entered and tracked for individual lots.  The possible properties are:

• N = Number of Pack
• P = Pack Code
• W = Weight
• C = Comment
• I = Inspection Level
• O = Country of Origin
• H = Mfg Heat #
• L = Mfg Lot #
• M = Memo
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These fields are entered during lot creation in rec eiving programs: such as PO 
Receipt, IC Adjustments, IP Process Entry; and part ially in SO Confirmation

This screen is also available in the Serial/Lot F/M .  It may be edited as 
needed.



Item Inquiry also includes detailed information on lots in the Serial/Lot view.
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Auto Lot Numbering

• Automatically assign lot numbers, 
based on the PO number or date on 
which it was received

• Extension numbers are added if the lot 
is transferred or adjusted, thus 
maintaining an audit trail of 
transactions for each lot

• Preserves the original lot cost of the 
base lot



Auto Lot Numbering



Quote Display
Item Inquiry now also includes a view for Quotes for each item.



MANUFACTURING CONTROL



Manufacturing Control Programs

There is no In-Flight menu or specific In-Flight programs for 
the Manufacturing Control module.  However, several 
enhancements have been made:

� Allow Backorders in Production Processing: You can now 
enter a partial completion of a production run, and update.  
The ticket will remain open for the balance of the 
production.

� Companies that utilize the EWMS warehouse 
management system (Radio Beacon), may also allow 
partial completion, and the Bill is kept open in EWMS for 
further processing.



BOM Inquiry Search
The Bill of  Materials Inquiry allows a search by ticket number or finished 

product.



Production History
Past Bills of Materials may be stored.  They can be viewed in the BOM Inquiry.



Item Inquiry Enhancement
A new view in Item Inquiry allows you to display the components of a finished 

item, and lists the warehouse quantities for all components.

Note that quantities are shown for each component i n all warehouses.



PURCHASE ORDERS



Vendor/Item check and 
optional creation

• This enhancement is set within purchase order line item 
entry  

• Validates the vendor/item file  
• Will prompt the user for its creation, if combination is not 

on file



Vendor Item Creation



Vendor Item Creation



Allow Over-Receipt of Tied 
Purchase Orders

In-Flight allows over-receipt of a line item on 
a purchase order which is tied to a sales 

order.  The program will prompt whether the 
overage should be added to the customer 

order or if it should go into stock.



Purchase Order History
This program stores purchase history in monthly buckets.  It is displayed in the 

PO Vendor Inquiry program.



Purchase Order History Report



SALES ANALYSIS



Expanded Sales Analysis History
In-Flight allows for the storage and display of up to 

87 prior periods of Sales Analysis history.



Ship-To Totals

Ability to combine all ship-to locations for a customer in:

• SA Customer Inquiry
• Customer/Item Inquiry
• Customer/Item MTD/YTD Inquiry
• Customer/Item Class Inquiry (if the customer information is set to store 

by ship-to in the SA Static Control)



SALES ORDERS



Sales Order Acknowledgements

Allow for the printing of a priced pick ticket (using 
the ordered quantity to base extensions).  If turned 

on, the program prompts the user upon Sales 
Order completion whether they wish to print the 

Order Acknowledgement.



Customer AcknowledgementCustomer Acknowledgement



Customer 
Acknowledgement 
Sample



Line Item Release Dates

Ability to assign sales order line item release dates 



Line Item Release Dates



Sales Tax Reporting at Line Item Level

� Enhancement allows the entry and maintenance of a t ax code at the line item 
level

� Sales Tax Matrix F/M  allows the user to establish a default tax code based on 
Customer/Customer Class, and Item/Item Class

� This enhancement is fully integrated into the AR sa les tax reporting.  
� Takes priority over customer F/M



Enhanced Past Sales Tracking

This alteration extends the number of past sales 
stored for each item by customer from the 
standard 3 to as many as 12



Enhanced Past Sales Tracking



Ship Via on Backorders

In-Flight has provided for the entry of a 
backorder ship via during the header and line 
entry of a sales order.  This allows the user to 
ship on an emergency basis for the current 
shipment, without having to remember to 
change the ship via for subsequent shipments 
for that document.





Multiple Item Selection

• User can pre-select multiple items which will   
then populate sales order

• As each item appears, the user can enter the 
quantity, cost, and other information for the line 

• It is not necessary to return to the item search 
screen for each line item



Multiple Item Selection



Multiple Item Selection



Multiple Item Selection



Label Printing

In-Flight provides a number of programs for 
printing labels, including barcode labels.  Labels 
can be printed for bags or boxes, or for specific 
items.  Multiple formats can be user-defined, 
and may be customer-specific.



ADD-ONS



In-Process Module
This sub-module allows complete transaction process ing for finished 
items.  It includes manufacturing, kitting, packagi ng, and secondary 
processing.  All procedures may be performed in-hou se or by an outside 
company.  The cost of processing is incorporated  i nto the finished item’s 
cost.  This cost may be determined manually, by lot  charge, or by a 
process charge per hundred weight.
The IP module is integrated into the FACTS Replenis hment Report, and 
suggested Process Tickets may be created.  Full lot  control and lot 
tracking are included. 

Other features include:

• Integration with other FACTS modules including Acco unts Payable,
Inventory Control, Purchase Orders, Sales Orders, a nd General Ledger

• Allows entry of a backorder of a process quantity a nd partial receipts.
• Allows adjustments of sent vs. received quantities
• Full reporting and inquiry capability on open and p ast Process 

Tickets.



EDI Module

This module has been developed using a set of 
standard EDI transmission and receipt 
programs.   They are fully integrated to interface 
with the FACTS software programs and files.  
The compilation programs are designed to work 
with any trading partner or mailbox service 
“VAN”.  Specific setup of three trading 
partner/transaction set combinations is included 
with purchase. 



Order Import

This feature utilizes the “Pocket Advantage”
handheld data entry device which enables 
salespeople to send orders to the FACTS 
system from remote locations.  Information 
regarding items and customers is uploaded to 
the devices, and sales orders are downloaded 
from them.  All FACTS features regarding 
pricing are fully integrated. 
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