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�Communicate!

�Types of notes

�Setup and security

�Anatomy of a note

�Urgent notes

�Exporting notes

�Printing notes
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� Note system is all about communication

�Communicate to coworkers, customers, 
vendors

�Memory may not be trustworthy 
given volume of data

�Late breaking information (credit 
issues, etc.) may change
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� Entity notes

�Document notes (header / liner)

�Document note access
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�Customer

� Item

�Vendor

�Bank

�AR document

�MC Bill of Material 
(7.6)

�MC Formulation 
(7.6)



6

�Quotes

�Sales orders 

�Warehouse transfers

�Purchase order entry

�Manufacturing Control Bill 
of Materials (7.6) 

�Manufacturing Control 
Formulation (7.6)
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�Configure notes administrators

�Administrator options

�High level security settings

�Category specific security
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� Access from admin menu - security

� Set security code(s) required for note entry

� Set security code(s) required for category maintenance

� Options for create / edit – yes/no/with security code
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� Access from category menu – create / edit

� Allows further control for sensitive subjects like collections

� Determines if notes can be edited or deleted
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�Note components
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Category

Subject

Body of note – supports cut & 

paste for entry

Entity Urgent flag

Export options



15

�Urgent notes “auto deploy”

� Urgent notes
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� Ever need an automatic reminder?

� Provide updated information for customer service reps
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� Pops in entries / file maintenances

� Visibility in inquiries
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�Exporting notes

�Export options
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� Have notes follow you into transactions automatically

� Use for notifications, extended descriptions, etc. 

� Cannot skip “required” exports
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� Select audience for exports (internal / external / both)
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�Option found in note display

�Customer listing
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