7
o e s ] T La
e AT v

" "\_ ;J’




= Communicate!

= Types of notes

= Setup and security
= Anatomy of a note
= Urgent notes

= Exporting notes

= Printing notes



Communicate!

= Note system is all about communication

=sCommunicate to coworkers, customers,
vendors

*Memory may not be trustworthy
given volume of data

=|_ate breaking information (credit
iIssues, etc.) may change



Types of notes

= Entity notes
=Document notes (header / liner)

=Document note access




= Customer
= |ltem
=Vendor

= Bank

= AR document

= MC Bill of Material
(7.6)

= MC Formulation
(7.6)
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Documentnotes (eader /ine)

= Quotes

= Sales orders

= Warehouse transfers
= Purchase order entry

= Manufacturing Control Bill
of Materials (7.6)

= Manufacturing Control
Formulation (7.6)



Document note aceess

D) 01-FACTS 7.5 Demo, Sales Order, Document 001584 Southeastern Industrial Supply (SOE210)

Ordered

1102

File Edit Miew Options GoTo Help
Customer | Ship-To InitWhse 01 Atlanta Warehou Document 001534
Southeastern Industrial Supphy Southeastern Industrial Supphy Hiee el
124490 South Peachtree Street 11448-A Fulton Industrial Fark ¥
Aflanta, GA 30348 Aflanta, GA 30223 Ordered |09/28/2005 |
Reguested | ASAP W
Reference # | JHESWSE2DHE | ShipVia |UPS GROUND | (=]
[term Gh%
Crdered Committed Backordered Price Extension

Committed Backorder Frice | T

57.50

Nak=

[ 100 1

POz With quick-release straps 01 u

Jooa 00 01 1 EA 1 1] 40000 C EA

joos 1194 BT 01 20 EA 0 20 205 U EA

|oog 1104 01 1 EA 1 0 44087 S EA

add

K 3|
Weight: 728.000 LInits: 29 hMdse: 1598.62 Euxt: 1598.62

Deposits ] [ Header ] [ Line Detail ] [ Dione

VERY GOOD CLUSTOMER




Setup and security

= Configure notes administrators
= Administrator options

= High level security settings

= Category specific security



Gonfigure notes administrators

¥ 01-FACTS 7.5 Demo, User Code F/M (SMF410)

Help
User Code | George U. Invencent Klﬂﬁ]f[
General | Security
Pasgword | EI] | Q] Email Address
Yalid Companies ALL
Track User [ ]
Req Escape Code [
Security Codes:
| 0123456789 ABCDEF GHIKLMNOPQRSTUVW Y Zabcdefghikimnopgr sty z

Administratar Privileges

User-defined Fields Allow Repart Exparts to Excel
Motes Allow Reparts to File on Client
Reports

[l save |[3€ Delete |[[@ mew |[B  Exi

Enter passwaord, F1-Mone




Administrator options

O 01-FACTE 7 5 Demo, Note Entry (SME710) A=

File(' Admin Category )Help
SNSN——

Mote Type  CUST
Customer C100

Category | GENR ]I Urgent only [ ]

> - v S G
OZH942005, 521 P JOHHW 5. REQUESTS MEETIMG WiITH SALES STAFF RE: NEW EUl E],_
0ZM94/2005, 339 P COURTESY WISIT. SFOKE WITH JOHH 5. REGA 35l 1L
add

Prit. | [ Done




HIg level Security settings

= Access from admin menu - security

= Set security code(s) required for note entry

= Set security code(s) required for category maintenance
= Options for create / edit — yes/no/with security code

D3 Note Security Settings for Customer Notes @

Mote Entry Security Code | )
User Can Create/Edit Categories | s - with Security Code  w

Create Category Security Code | MR

oK || cancel

Enter the security code required to get to note entry, F1-Hone




Gategory Specific security

= Access from category menu — create / edit
= Allows further control for sensitive subjects like collections
= Determines if notes can be edited or deleted

O Editing Category for Customer Motes

Category I GEHR

Description  General Information

Security Code Required to View Motes MNone
Security Code Reguired to Create Motes None

Allow Changing MNotes
Allowy Deleting Motes

None

Change/Delete Override Security Code

2 ][ Defaults ][ Zancel

Allowy users to delete notes? (AT




Anatory of anote

= Note components




Note components

e )

Mote Type  ITEM ltem
[term 100 Pallet Loading Hand Truck 1000 Ib capacity
Category  GENR General Information
Suhject RECEIVED MOTICE FROM YENDOR THAT THIS

Urgent [ ]
Mote RECENED MOTICE FROM WVENDOR THAT THIS MODELWILL BE DISCONTIMUED FIRST OF

YEAR. MEW MODEL WILL HAVE 1200 LB CAPACITY AMD WILLWEIGH LESS (MAGMNESILIM
ALLOY COMSTRUCTION) EXPECT A 10% PRICE INCREASE.

(0] 4 ][ Exports ][ Cancel

Enter the subject of the fote
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= Urgent notes “auto deploy” \‘ ’ , ( zd/
= Urgent notes -~ ! (1 \ ‘
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Urgent notes “auto deploy’

= Ever need an automatic reminder?
= Provide updated information for customer service reps

D 01-FACTS 7.5 Demo, Next Sales Order (SOE210)

File Edit Wew Options GoTo Help
DociCust | 101 | (& Ship-To | Init Whse
O3 01-FACTS 7.5 Demo, Important Notes on File (SMI710)
Help
Reference # | | Ship Wia
L : Customer cim
Item
; Mote TypeiCategony Urgent | Subject
Ordered Carnmitted B4 | CustomenGeneral Information W COMFIRM SHIP-TO ADDRESS
Wih
LH# | Item Flags | ‘H Orderad | U
£ ¥
< All Notes print | [ Entry
Weight: Units: Mdse
CHEC
CHECK"SHIP TO" ADDR




Urgent notes

= Pops in entries / file maintenances
= Visibility in inquiries

O 01-FACTS 7.5 Demo, AR Customer Inquiry - Customer Order (ARI610)
Opltions  Wiew  Sort By  Export Print Help

Go To Stansyﬂﬁ'\

Customer MHatme Motes City, State pon -
G181 Deluxe Equipment YWarehouse Douglaswville, GA

C182 Roark Architectural, Inc. Acworth, GA 38

C183 Taggart Transcontinental Wace, TX 75| 5
4 [

Ading Check Histary Caodes Cantacts Equiprment General
Aging as of 0BS27/07 Toatal: 1171213 Open Docs: 390240
Disputed: .00

CURREMT 1-30 31-60 B1-90 OWER 90
00 00 00 00 117213
Disputed: .00 .00 .00 .00 .00

Enter characters customer must start with




exnorting NO1€S

=Exporting notes
=Export options




EXporting notes

= Have notes follow you into transactions automatically
= Use for notifications, extended descriptions, etc.
= Cannot skip “required” exports

O 01-FACTS 7.5 Demo, Export selections from ltem Notes (SME711)

Help
Export To Mote | [esc Catagony
Fequired FOEL FO Line General Infarmation

SOEL 50 Line General Information

Don't Export s00QL Quote Line General Infarmation
Don't Export TRHL Transfer Line General Infarmation

Mone ][ Todgle l[ Daone




Eport ontions

= Select audience for exports (internal / external / both)

O3 Importing Notes g]
Mote Type  SOEL SO Line
Doc # 001584
Line # 006
Category  GEHNR General Information
Subject 0D BASE WATH STAINLESS STEEL HANDLES,. Urgent []

Mote

HARDWOOD BASE WITH STAIMLESS STEEL HANDLES. HAMDLE EMPLOYS PATENTED
MEW "RIGHT-FLEX' TECHMOLOGY TO INSURE OPERATOR COMFORT. WHEELE LISE
TREATED IROM BEARIMNGS FOR SMOOTH OPERATION. BASE COVERED WITH MOM- SKID,
WWEATHER-RESISTAMNT, SILICOMN PAD.

DIMEMSIONS: HEIGHT 48" (@ handle top) BASE 58" X 62" 8" (14" from floor to base
top) WEIGHT 215 LA

Print on Pick Ticket
Print an Invaice
Export to POTransfer
Print an POuTransfer

Enter the subject of the note VERY GOOD CLIST




Printing notes

= Option found in note display
=Customer listing
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Ontion found innote display

O3 01-FACTS 7.5 Demo, Note Entry (SME710)
File Admin Category Help

|Dzr1arz008, 339 PM CHECK WITH SALLY BEFORE CONFIRMATION OF SALES. THI
add

Mote Type  CUST Customer
Customer C101  Deluxe Equipment Warehouse
Category |GEnR | (5] General Information Urgent Only [ ]
Crate/Time | Urgent | Subject | Uszer |
OZM9/2005, 228 i v CONFIRM SHIF-TO ADDRESS Ul
02/19/2005, 3:22 FM TALKED TO BILL THRAYER RE: MULTINYEELK

551

(N[

Print

Dane




Customer listing

D 01-FACTS 7.5 Demo, Customer Listing (ARR740)
Template  Print Options  Custom Report Layout  Help

Order :c.cUmmerurder % Beginning First
Ending | m Last
Properties
Branch | D*I: (& [2| Atlanta Branch
T _ 1 Coda Range ~ Beginning | ' First
Ending | Last
Status | . -
Infao & - General v:
Beqginning Date First

Cateqony I All Ending Date - Last

QI

Template Printer Latout
MHane Frint ta file Standard

Enter the category to print, F1-All, F2-Search




